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Conflict
Assist™

A service for managers and employees who are dealing with 
conflict in the workplace.
Every working relationship and environment is susceptible to conflict, 
disagreements and disharmony. How it is managed is what’s crucial. Conflict Assist 
is a great way to work through a problem with a skilled professional and take steps 
to get your working relationship back on track.

Seeking assistance early can �make all the difference

We have all found ourselves caught up in the circular and escalating nature of 
conflict at some time. Often it starts with some small issue or perceived sight, 
which then fosters a negative view of the other person. This is then made worse 
by a further minor incident or comment that reinforces our negative feeling about 
the other person.  Before long, we have developed an intense dislike and distrust 
of the other person.

Conflict Assist™ can help you with issues such as:

•	 Conflict with manager or supervisor, colleague, client or team
•	 Disciplinary processes
•	 Grievance processes
•	 EO / discrimination
•	 Bullying
•	 Internal investigations
•	 Dealing with high conflict personalities 

Who Can Use Conflict Assist? 

Conflict Assist is suitable for staff at all levels in the organisation, where enhanced 
conflict management skills will help improve team behaviour and productivity.  
�Converge International provides Conflict Assist independently of the department. 
Highly skilled in conflict management, your conflict coach will work with you on a 
confidential, one-one basis, putting the skills to resolve conflict in your hands. 

Accessing the service

The Law Society of Tasmania has partnered with Converge International to 
provide Conflict Assist. Converge International employ qualified professionals 
with extensive vocational counselling experience, who will provide you with 
confidential guidance and support. You can access Conflict Assist for up to 3 
sessions per issue.  

When you contact Converge International, you can arrange to speak with a 
consultant over the phone, or you can meet face-to-face at one of Converge 
International sessional offices.  

The Law Society of Tasmania offers 
a confidential and independent 
Conflict Assist™ specialist service, 
which is available under the 
Employee Assistance Program. 

Conflict Assist™ is:

•	 A confidential service
•	 Available for up to  3 sessions per 

issue


