
 

Call us on 1800 33 1800 (free call) or contact us at our website: www.defenceveteranslegalservice.org.au 

The Defence and Veterans Legal Service (DAVLS) is a free, independent legal service that 

supports Australian Defence Force personnel and veterans, their families, carers and supporters, to 

share their experiences with the Royal Commission into Defence and Veteran Suicide.  

DAVLS is a legal service initiative of National Legal Aid, that covers every state and territory across 

Australia. We can assist people no matter where they are. 

Services 

DAVLS solicitors can advise on topics including: 

• How to take part in the Royal Commission 

• Privacy and access to information 

• Legal rights when sharing information with the Royal Commission 

• Legal obligations when sharing information with the Royal Commission 

• Available legal protections  

DAVLS solicitors can help people to: 

• Understand their rights and obligations 

• Make a submission 

• Prepare for and attend a private session  

• Request and respond to a Notice to Produce 

• Connect with other available services, such as counselling, advocacy, and other legal support 

If a person is asked to participate in a Public Hearing, DAVLS can provide legal advice and connect 

them to free legal representation.  

 

Independence and confidentiality 

DAVLS is independent of the Royal Commission. It is also independent of the Australian Defence 

Force, the Department of Defence and the Department of Veterans Affairs.  

All information shared with DAVLS is confidential and callers can do so anonymously. 

Booking an appointment 

An appointment with a DAVLS solicitor can be made by calling 1800 33 1800 anywhere in Australia, 

or by making a booking enquiry through the DAVLS website. An advice booking will always nominate 

a specific time that our lawyers will make contact. 

Appointments or advice can be via phone call, video call, in writing or in person. Our staff have 

undergone specialised training to support victims of trauma and will work with anyone in whatever 

way they feel most comfortable.  

Community Engagement 

DAVLS staff are providing community education sessions to increase awareness about the Royal 

Commission and to support access and participation.  

DAVLS staff are available across Australia to address interested communities. 



 

Call us on 1800 33 1800 (free call) or contact us at our website: www.defenceveteranslegalservice.org.au 

How we can work together 

The Royal Commission needs to hear directly from ADF members and veterans with lived experience 

of poor mental health outcomes or suicide ideation or action, as well as their families and 

supporters, to be a success.  

The more our organisations can support this engagement, the more likely well-informed 

recommendations for reform will be the result. Many Defence and ex-service organisations will be 

the first point of contact for people wanting to engage with the Royal Commission and have an 

important role to play in supporting their community. 

What can you do? 

• Visit our website at defenceveteranslegalservice.org.au to download our free factsheets for 

your own use and distribution to your interested members. 

• Display our posters and brochures in your offices and meeting places – contact our Office 

Manager on DAVLS@legalaidnsw.gov.au or phone 02 4428 6518 for supplies. 

• Invite a DAVLS solicitor to address your members or attend your events – we can explain the 

rights and obligations, what the Terms of Reference of the Royal Commission mean and how 

to most easily have your members’ experience communicated to the Royal Commission. 

• Encourage your members to call 1800 33 1800 and speak to a DAVLS solicitor.  

If you have their consent, you can book them in for an appointment on their behalf. 

• Our callers have the right to have anyone they want as a support person, during our 

contacts. If you are already working with someone to make a submission, we are happy to 

work with you and support you both! 

Why refer to DAVLS 

• Engaging with a Royal Commission can be a daunting experience, particularly if doing it 

alone. We can help people to decide if they want to engage and make doing so as easy and 

effective as possible.  

• There are rules and legislation that prohibits the sharing of certain information. There are 

also legal protections for people sharing information with the Royal Commission. We can 

advise about their rights and obligations to ensure people share information safely. 

• The terms of reference for the Royal Commission are very broad. We can help people by 

explaining the requirements of a submission and what fits within the terms of reference. 

• We can help by reviewing draft submissions or help people get their thoughts down in a 

proper submission format.  

Together, we can help this Royal Commission lead to better outcomes for the Defence community. 


